Recruitment Software Trainer
We're seeking an engaging and knowledgeable Recruitment Software Trainer to deliver comprehensive training on our applicant tracking and recruitment management systems.
Key Responsibilities:
· Design and deliver training sessions on recruitment software for new hires and existing staff
· Create training materials including user guides, video tutorials, and quick reference documents
· Conduct one-on-one coaching sessions and group workshops both in-person and remotely
· Assess user competency levels and adapt training approaches accordingly
· Stay current on software updates and new features, updating training content as needed
· Provide post-training support and troubleshooting assistance
· Gather feedback to continuously improve training programs and materials
· Track training completion rates and user adoption metrics
Requirements:
· Strong understanding of recruitment processes and applicant tracking systems
· Excellent presentation and communication skills
· Ability to explain technical concepts to non-technical users
· Experience creating training documentation and materials
· Patience and enthusiasm for helping others learn new systems
· Comfortable using screen recording and e-learning software
· Strong organizational skills and ability to manage training schedules
Preferred:
· Previous experience as a recruiter or in talent acquisition
· Hands-on experience with major ATS platforms (Greenhouse, Workday, Lever, etc.)
· Background in instructional design or adult learning principles
· Certification in relevant recruitment software
This role is ideal for someone who enjoys empowering others through education and wants to ensure teams maximize the value of their recruitment technology.

